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Have a Great 2011

| wish all my friends, colleagues and fellow social media travellers the very
best of luck and happiness in 2011.

We are in an age of transformation. How we do business, communicate,
collaborate, deliver service and learn with others are the hallmarks of this
transformation. Despite the pressures inherent with transformation, there
are clear signs of progress on many fronts.

Non profit leaders are masters at improving their organization’s performance.
Working Smarter; Many are discovering how social tools create a culture of learning in the

The Social Non Profit organization and deliver value to stakeholders, in and outside the

Learning Culture Audit organization.

Networked Learning ) .
This past year | feel very fortunate to have met and worked with many non

profit leaders who are navigating their organization through our new social
media terrain. | wish you and all my colleagues the very best in 2011.

Brent MacKinnon
http://socialmediatools.ca

You can easily subscribe or unsubscribe by clicking on the links in my email. You can also find past editions of
MacKinnon’s Cloud newsletter on my web site.
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